


HAWAII MILITARY & LOCAL COMMUNITY INFORMATION

Hawaii Military Operator: (808) 449-7110

INFORMATION, REFERRAL, AND RELOCATION SERVICES (IRRS) 

Email: OMBKBAY.MCBHIRRS@USMC-MCCS.ORG
Phone: 808-257-7786

Assist in locating services & resources
Welcome Aboard brief, PCS Workshop, Sponsorship classes
Lending Locker service
Check-in for Marine and Family Programs and located in
building 579 (near the Officers’ Club on reed road).

Complete the PRS (Personal
Readiness Seminar) 90 days
from arriving to MCB Hawaii.
Access on JKO site and search
for “Personal Readiness
Seminar” in the course catalog
(J3O or P-US1395). Submit
your certificate to your S-1
training & education section.

First Duty Station Service Members:

If you get married enroute to
Hawaii, you must inform your
Hawaii command immediately and
get guidance from them. Most
units have a pre-marriage
checklist (usually with the S-1)
that provides guidance.

What to do if you get
Married Enroute?

Covid-19
information 

JKO (Joint
Knowledge

Online)

https://ppdev.eventbrite.com
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E6 to E9 - Unaccompanied Personnel Housing (UPH) at 808-257-2409
Officers - Bachelors Officer Quarters (BOQ) at 808-257-2409

Service members arriving with family members: The Inns of the Corps: 808-254-2806. If fully booked
you will need a statement of non-availability. The Ford Island Navy Lodge is recommended as a
second choice or for those that will be working at Camp Smith. Any non-military lodging must be
vetted through the TLA office. Geo-Bachelors and single officers may contact the Five Palms to make
reservations for temporary lodging at these respective offices: 

 *If government lodging is available, it must be utilized first. Third party vendors such as hotels.com or expedia
are also not authorized. Reservations must be booked directly with the lodging facility.
 **DONOT sign a contract or place a deposit to rent, lease or buy an off-base apartment/house PRIOR to
checking in with TLA & Housing office. This action may FORFEIT your TLA entitlement.

TRAVEL PLANNING
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PERSONAL PROPERTY

MCBH PMO

Honolulu
Police
Department

FIREARMS REGISTRATION - OAHU & MCBH
Any firearms brought to Hawaii must be registered with the
state. Registration paperwork is necessary in order to PCS
off island. If you try to hide firearms in your shipment and
they are discovered your house hold goods will be seized
and you may be subject to fines or other penalties. 

Obtain
claims
packages

Distribution
Management Office
(DMO)

The claims package contains detailed step by step
instructions on completing your claim. DMO on MCBH
may also provide additional assistance to HHG and
POV claims. Be sure to keep lots of documentation on
value and condition of items prior to shipping. 

HOUSING ON & OFF BASE

On Base - Available for families living in base quarters
until HHG arrives. Coordinate through your community
resident services officer. 
Off Base - Housing facilitates the delivery so please ask
about Aloha loaner furniture at your appointment. The
utilities deposit waiver program is also available for
anyone living off base to get free set-up. 

FREE - Temporary “Aloha Furniture” 

Family Housing
Department

Hunt Military
Community

Off Base
Housing
Search

RELIGIOUS SERVICES MEDICAL & HEALTHCARE
SERVICES ON OAHU

MCBH Chapel

2702 Cushman Ave,
Kailua, HI 96734
Bldg. 6677 (near
McDonalds on base),
Phone: (808) 257-5138
In case of emergency, if
someone needs to talk to a
chaplain after business
hours, the number is     
808-257-7700.

No TRICARE offices in Hawaii. Visit Tricare
website for customer service. Western region call
center: 1-844-866-9378. *24 hour nurse advice
line: 1-800-874-2273, option 1.
MCBH Naval Health Clinic: 808-683-2778.
Closest hospital to MCBH: Castle Medical Center
in Kailua. Call 911 for emergency medical issues.
MCBH clinic does not have emergency services.
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DENTISTS ON OAHU

Tricare
Dental

2023 Best
Denists on

Oahu

FAMILY CARE SERVICES FOR
CHILDREN, YOUTH, AND ADULTS

AFTER SCHOOL CARE RESOURCES

Child & Youth
Program

School
Liaison

Program

ASYMCA Kama‘aina
Kids

School
Age Care


